
Gm,G kvLv- Gj  1 

MYcÖRvZš¿x evsjv‡`k miKvi 
‡Rjv cÖkvm‡Ki Kvh©vjq, bvivqYMÄ| 

(wfwc kvLv) 
 

bvMwiK mb` (Citizen Charter) 
 wfwc kvLv †_‡K RbmvaviY‡K cÖ‡`q †mevmg~nt-  

µwgK 
bs 

‡mevi bvg `vwqZ¡ cÖvß Kg©KZ©vi c`ex I 
Ae¯’vb, K¶ bs- mn 

cÖ‡qvRbxq KvMRcÎ  wb¯úwËi Rb¨ m¤¢ve¨ 
mgq 

mgqgZ wb¯úwË bv n‡j 
hvi mv‡_ †hvMv‡hvM 

Ki‡Z n‡e Ges mgq Kvj 

6 bs Kjvg Abyhvqx wb¯úwË 
bv n‡j hvi mv‡_ †hvMv‡hvM 
Ki‡Z n‡e Ges mgq Kvj| 

1 2 3 4 5 6 7 
1 Awc©Z m¤úwË jxR bevq‡bi Av‡e`b 

bvivqYMÄ †cŠimfv| 
fvicÖvß Kg©KZ©v K¶ bs- 206 G welqK `wjjvw` ev 

evqbv Ki‡j Zvi Kwc 
30 Kg© w`e‡mi g‡a¨ AwZwi³ †Rjv 

cÖkvmK(ivR¯^), 
bvivqYMÄ| 

‡Rjv cÖkvmK, bvivqYMÄ| 

2 Awc©Z m¤úwË jx‡Ri Av‡e`b welqK H c~‡e©i BRviv cÎ wW wm 
Avi Gi Kwc| 

20 Kg© w`e‡mi g‡a¨ H H 

3 Awc©Z m¤úwËi Aegyw³ Av‡e`b 
welqK 

H H 20 Kg© w`e‡mi g‡a¨ H H 

4 Awc©Z m¤úwË m¤ú‡K© wewea Av‡e`b H mswk−ó `wjjvw` 20 Kg© w`e‡mi g‡a¨ H H 
5 Awc©Z m¤úwË m¤úwK©Z gvgjv i“Ry I 

cwiPvjbv msµvš— 
H gvgjvi mswk−ó `wjjvw` 

I KvMRcÎvw` 
30 Kg© w`e‡mi g‡a¨ H H 

6 Awc©Z m¤úwË msµvš— †`Iqvbx 
†gvKÏgvi Avcxj `v‡qi welqK 

H H 30 Kg© w`e‡mi g‡a¨ H H 

7 ‡`Iqvbx †gvKÏgvi mgb I AviwR 
MÖnY 

H  7 Kg© w`e‡mi g‡a¨ H H 

8 weÁ wfwc †KŠïjx‡`i wbKU n‡Z cÖvß 
Reve I mv¶¨ msµvš— 

H  7 Kg© w`e‡mi g‡a¨ H H 

9 weÁ wfwc †KŠkyjx‡`i wej msµvš— H wej `vwLj I eiv× 
mv‡c‡¶ 

20 Kg© w`e‡mi g‡a¨ H H 

 


