
MYcÖRvZš¿x evsjv‡`k miKvi 
‡Rjv cÖkvm‡Ki Kvh©vjq, bvivqYMÄ| 

(e¨emv I evwbR¨ kvLv) 
ÒCitizen Charter” 

e¨emv I evwbR¨ kvLv †_‡K RbmvaviY‡K cÖ‡`q ‡mevmg~nt 
µwgK 

bs 
‡mevi bvg `vwqZ¡cÖvß 

Kg©KZ©vi c`ex I 
Ae ’̄vb 

cÖ‡qvRbxq KvMRcÎ  wb¯úwËi Rb¨ m¤¢ve¨ mgq wbav©wiZ mg‡q wb¯úwË bv n‡j hvi 
mv‡_ †hvMv‡hvM Ki‡Z n‡e 

6 bs Kjvg Abyhv~qx wb¯úwË bv 
n‡j hvi mv‡_ †hvMv‡hvM Ki‡Z 

n‡e 
1 2 3 4 5 6 7 

01. myZvi e¨emvi (cvBKvix I 
LyPiv) wWwjs jvB‡mÝ welqK 

fvicÖvß Kg©KZ©v 
(e¨emv I evwbR¨ 

kvLv) 
K¶ bs-113 

wba©vwiZ di‡g Av‡e`b I wba©vwiZ wd cÖ`vb 
Ges wel‡qi mv‡_ m¤ú„³ cÖ‡qvRbxq 
KvMRcÎ 

‡gvU 20 Kvh©w`e‡mi g‡a¨ AwZwi³ †Rjv cÖkvmK(mvwe©K) 
K¶ bs-114  

 †dvb -7616737 
 

†Rjv cÖkvmK 
bvivqYMÄ 

 †dvb -7616644 
 
 

02. Kvco e¨emvi (cvBKvix I 
LyPiv) wWwjs jvB‡mÝ welqK 

H H ‡gvU 20 Kvh©w`e‡mi g‡a¨ H H 

03. Ry‡qjvix wWwjs jvB‡mÝ welqK H H ‡gvU 20 Kvh©w`e‡mi g‡a¨ H H 
04. ¯^Y©Kv‡ii wWwjs jvB‡mÝ welqK H H ‡gvU 20 Kvh©w`e‡mi g‡a¨ H H 
05. ‡jŠnRvZ`ªe¨ e¨emvi  wWwjs 

jvB‡mÝ welqK 
H H ‡gvU 20 Kvh©w`e‡mi g‡a¨ H H 

06. wm‡g›U e¨emvi wWwjs jvB‡mÝ 
welqK 

H H ‡gvU 20 Kvh©w`e‡mi g‡a¨ H H 

07. ‡eexdzWe¨emvi wWwjsjvB‡mÝ 
welqK 

H H ‡gvU 20 Kvh©w`e‡mi g‡a¨ H H 

08. wmMv‡iU e¨emvi wWwjs jvB‡mÝ 
welqK 

H H ‡gvU 20 Kvh©w`e‡mi g‡a¨ H H 

9. jvB‡mÝ bevqb msµvš— H wba©vwiZ di‡g Av‡e`b I wba©vwiZ wd  cÖ`vb ‡gvU 3 Kvh©w`e‡mi g‡a¨ H H 

 

10. cyivZb Kvco  Avg`vbxKviK 
wbe©vPb msµvš— 

H wel‡qi mv‡_ m¤ú„³ cÖ‡qvRbxq KvMRcÎ wba©vwiZ mg‡qi g‡a¨ H H 

11. e¨emv I evwbR¨ kvLvi wewea 
KvR 

H H ‡gvU 7 Kvh©w`e‡mi g‡a¨ H H 

12 bvivqYMÄ †Rjvi wbZ¨ 
cÖ‡qvRbxq ª̀e¨g~j¨ †hŠw³K 
ch©v‡q ivLvi j‡¶¨ †Rjv 
Uv¯‹‡dv‡m©i  mfv msµvš— 

 

H -  cÖwZ gv‡mi 10 n‡Z 15 Zvwi‡Li 
g‡a¨ mfv AbywôZ nq| 

 

H H 

 
 



 
 
 

                        
             fvicÖvß Kg©KZ©v 

             e¨emv I evwbR¨ kvLv  
             ‡Rjv cÖkvm‡Ki Kvh©vjq 

                      bvivqYMÄ| 
 


