
Gm,G kvLv- Gj  1 

MbcÖRvZš¿x evsjv‡`k miKvi 
‡Rjv cÖkvm‡Ki Kvh©vjq, bvivqYMÄ| 

(Gm,G kvLv) 
 

Citizen Charter 
 Gm,G kvLv †_‡K RbmvaviY‡K cÖ‡`q †mevmg~nt-  
 
µwgK 

bs 
‡mevi bvg `vwqZ¡ cÖvß 

Kg©KZ©vi c`ex I 
Ae¯’vb 

Av‡e`b c‡Îi mv‡_ 
cÖ‡qvRbxq KvMRcÎ 

Rgv`vb 

wb¯úwËi Rb¨ m¤¢ve¨ mgq mgqgZ wb¯úwË bv n‡j hvi 
mv‡_ †hvMv‡hvM Ki‡Z n‡e Ges 

mgq Kvj 

6 bs Kjvg Abyhvqx wb¯úwË 
bv n‡j hvi mv‡_ †hvMv‡hvM 
Ki‡Z n‡e Ges mgq Kvj| 

1 2 3 4 5 6 7 
1 Av`k© /AvkªqY/ Avevmb cÖKí ev¯—evqb 

msµvš—| 
fvi cÖvß Kg©KZ©v, 
3q Zjv K¶ bs- 

208 

 7/15 w`b AwZwi³ †Rjv cÖkvmK(ivR¯^) 
K¶ bs- 

‡dvb bs- 7616747 

‡Rjv cÖkvmK, bvivqYMÄ, 
†dvb bs- 7616644| 

2 AK…wl Lvm Rwg ¯’vqx e‡›`ve‡¯—i Av‡e`b H Rwgi Zcwmjmn 
Av‡e`‡bi mv‡_ m¤ú„³ 

KvMRcÎ| 

60 w`b H H 

3 AK…wl Lvm Rwg A¯’vqx e‡›`ve‡¯—i Av‡e`b H H 30 w`b H H 

4 f~wgnxb cwiev‡ii gv‡S K…wl Lvm Rwg ¯’vqx 
e‡›`ve¯— cÖ¯—ve Aby‡gv`b| 

H gš¿Yvjq wm×vš— Abyhvqx 
Dc‡Rjv KwgwU KZ©„K cȪ —

ve `vwLj| 

30 w`b| H H 

5 f~wgnxb cwiev‡ii gv‡S K…wl Lvm Rwg 
GKmbv e‡›`ve¯— cÖ`vb 

H Zcwmjmn mywbw`ó 
Av‡e`b 

30 w`b| H H 

6 nvU evRv‡ii GKmbv Pvw›`bv wfwU e‡›`ve‡¯—
i Av‡e`b| 

H Av‡e`‡bi `vM, LwZqvb, 
D‡j−L _vK‡Z n‡e Ges 
’̄vbxq KZ©„c‡¶i mycvwik 

_vK‡Z n‡e| 

45 w`b| H H 



Gm,G kvLv- Gj  2 

 
µwgK 

bs 
‡mevi bvg `vwqZ¡ cÖvß 

Kg©KZ©vi c`ex I 
Ae¯’vb 

Av‡e`b c‡Îi mv‡_ 
cÖ‡qvRbxq KvMRcÎ 

Rgv`vb 

wb¯úwËi Rb¨ m¤¢ve¨ mgq mgqgZ wb¯úwË bv n‡j hvi 
mv‡_ †hvMv‡hvM Ki‡Z n‡e Ges 

mgq Kvj 

6 bs Kjvg Abyhvqx wb¯úwË 
bv n‡j hvi mv‡_ †hvMv‡hvM 
Ki‡Z n‡e Ges mgq Kvj| 

7 ‡iKW© ms‡kva‡bi Av‡e`b H miKvix f~wgi †ejvq m‡ev©”P 
Av`vj‡Zi ivq, e¨w³ 
gvwjKvbv f~wgi †ejvq 

Av`vj‡Zi ivq| 

45 w`b H H 

8 A‰ea `Lj`vi‡`i D‡”Q‡`i Av‡e`b H ms ’̄v ev KZ©„c‡¶i gvwjKvbvi 
^̄c‡¶ `wjjvw`, cP©vmn 
mswk−ó KvMRcÎ| 

45-60 w`b H H 

9 f~wg Dbœqb Ki msµvš— Av‡e`b cÎ H mywbw`ó KviYmn gvwjKvbv 
msµvš— KvMR cÎ `vwLj 

30 w`b H H 

10 Avi,Avi / wW,wm,Avi msMÖn I mieivn H mnKvix Kwgkbvi(f~wg) 
M‡Yi Pvwn`v Abymv‡i| 

03 w`b H H 

11 wewfbœ digm I †iwR÷vi msMÖn I 
mieivn 

H H H H H 

12 mvqivZ gnvj msµvš— Kvh©µg MÖnY H miKvix wm×vš— †gvZv‡eK 
Kvh©µg ev¯—evqb| 

07-15 w`b H H 

13 evjy gnvj BRviv msµvš— H H 30-45 w`b H H 

14 Pigvb Rwic msµvš— Z_¨ msi¶Y I 
weZiY 

H Rwic wefvM n‡Z Z_¨ 
g‡Z| 

07/-15 w`b H H 

15 IqvKd I †`‡evËi m¤úwË msµvš— 
Kvh©vejx 

H gš¿Yvjq/ IqvKd cÖkvmK 
n‡Z PvwnZ Z_¨g‡Z| 

30 w`b H H 

16 f~wg Dbœqb Ki/ bvgRvix/ †i›U mvwU©wd‡KU 
msµvš— Kvh©µg MÖnY I gvwmK weeiYx 

†cÖiY 

H mnKvix 
Kwgkbvi(f~wg)MY n‡Z 

cÖvß Z_¨ g‡Z| 

07 w`b H H 
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µwgK 

bs 
‡mevi bvg `vwqZ¡ cÖvß 

Kg©KZ©vi c`ex I 
Ae¯’vb 

Av‡e`b c‡Îi mv‡_ 
cÖ‡qvRbxq KvMRcÎ 

Rgv`vb 

wb¯úwËi Rb¨ m¤¢ve¨ mgq mgqgZ wb¯úwË bv n‡j hvi 
mv‡_ †hvMv‡hvM Ki‡Z n‡e Ges 

mgq Kvj 

6 bs Kjvg Abyhvqx wb¯úwË 
bv n‡j hvi mv‡_ †hvMv‡hvM 
Ki‡Z n‡e Ges mgq Kvj| 

17 Gm,G kvLvi Awab¯— 3q †kªYxf~³ BDwbqb 
f~wg mnKvix Kg©KZ©v/ Dc mnKvix 

Kg©KZ©vM‡Yi UvBg‡¯‹j/ †cbkb/ kvwš— 
we‡bv`b fvZv cÖ`vbmn ms¯’vcb welqK 

Kvh©vejx| 

H Av‡e`b / mswk−ó 
Kvg©KZ©vi mycvwi‡ki 

wfwË‡Z 

30 w`b H H 

18 Gm,G kvLvi Awab¯— 4_© †kªYxi Kg©Pvix‡`i 
†cbkb/ UvBg‡¯‹j /kªvwš— we‡bv`b fvZv 

cÖ̀ vb mn ms ’̄vcb welqK Kvh©ejx| 

H H 30 H H 

19 Gm,G kvLvi Kg©Pvix‡`i gvwmK †eZbmn 
Ab¨vb¨ wej I fvZv cÖ`vb 

H wej cÖvwß mv‡c‡¶ 03 w`b H H 

20 gvwmK ivR¯^ m‡¤§jb H Dc‡Rjv n‡Z `vwLjK…Z 
Z‡_¨i wfwË‡Z 

07 w`b H H 

21 Avkªqb / Avevmb cÖK‡íi †Rjv KwgwUi 
mfv| 

H H H H H 

22 ‡Rjv K…wl Lvm Rwg e¨e¯’vcbv I e‡›`ve¯— 
KwgwUi mfv| 

H H H H H 

23 †Rjv f~-m¤úwË Rei `Lj msµvš— KwgwUi 
mfv 

H H H H H 

24 AwWU AvcwË wb¯úwË H AwWU KZ©„c¶ n‡Z cÖvß 
n‡_¨i wfwË‡Z 

30 w`b H H 

25 wPwV cÎ MÖnY I weZiY H  01 w`b H H 

26 msm`xq ¯’vqx KwgwU KZ©„K PvwnZ Z_¨ †cÖiY H  03 w`b ev Pvwn`vg‡Z H H 

27 wewea Kvh©vw` H H H H H 

 
 


