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MYcÖRvZš¿x evsjv‡`k miKvi 
‡Rjv cÖkvm‡Ki Kvh©vjq, bvivqYMÄ| 

(cvm‡cvU© kvLv) 
ÒCitizen Charter” 

cvm‡cvU© kvLv †_‡K RbmvaviY‡K cÖ‡`q ‡mevmg~nt 
µwgK 

bs 
‡mevi bvg `vwqZ¡cÖvß 

Kg©KZ©vi 
bvg 

cÖ‡qvRbxq KvMRcÎvw` wb®úwËi m¤¢ve¨ mgq wba©vwiZ mg‡q 
wb®úwË bv n‡j hvi 

mv‡_ †hvMv‡hvM 
Ki‡Z n‡e 

6 bs Kjvg 
Abyhvqx wb®úwË 
bv n‡j hvi mv‡_ 
†hvMv‡hvM Ki‡Z 

n‡e| 

gš—e¨ 

1 2 3 4 5 6 7 8 
1|  (K) AwZ Ri“ix 

cvm‡cvU© Bmÿ  
fvicÖvß 
Kg©KZ©v, 
cvm‡cvU© 

kvLv 

(1) ỳB Kwc cvm‡cvU© Av‡e`b dig 
(2) 3Kwc cvm‡cvU© mvBR I 1Kwc ÷¨v¤ú mvBR Qwe| 
(3) bvMwiKZ¡ mb`cÎ| 
(4) Avš—R©vwZK AZxe Ri“ixi Rb¨ 5000/- UvKv, Avš—R©vwZK Ri“ixi Rb¨ 
3000/- UvKv, Avš—R©vwZK mvavi‡Yi Rb¨ 2000/-  UvKv I we‡kl 
AZxeRi“ix 2500/- UvKv, we‡kl Ri“ix 1500/- UvKv, we‡kl mvaviY 
1000/- UvKv †mvbvjx e¨vsK, K‡cv©‡iU kvLv, Pvlvov, bvivqYMÄ-G Rgv 
c~e©K e¨vsK iwk` Av‡e`b di‡gi mv‡_ mshy³ Ki‡Z n‡e| 
(5) weevwnZ gwnjv‡`i cvm‡cvU© Av‡e`b di‡gi mv‡_ Kvwebbvgvi mZ¨vwqZ 
Kwc jvM‡e| 
(6) ZvjvKcÖvß gwnjv‡`i ZvjvKbvgvi mZ¨vwqZ d‡UvKwc| 
(7) weaev gwnjv‡`i ^̄vgxi g„Zz̈  mb‡`i mZ¨vwqZ d‡UvKwc cvm‡cvU© 
Av‡e`‡bi mv‡_ `vwLj Ki‡Z n‡e| 
(8) gwnjv‡`i cvm‡cvU© Av‡e`b di‡gi mv‡_ wcZv/ ^̄vgx/‰ea Awffve‡Ki 
AbygwZcÎ _vK‡Z n‡e| AbygwZc‡Î ^̄vgx/ˆea Awffve‡Ki ^̄v¶i mswk−ó 
†Pqvig¨vb KZ©„K ¯^v¶wiZ n‡Z n‡e| 
(9) gwnjv‡`i wcZv/ ^̄vgxi cvm‡cvU© _vK‡j D³ cvm‡cv‡U©i mZ¨vwqZ 
d‡UvKwc jvM‡e| 
(10) †ckv QvÎx n‡j Dc‡iv³ kZ©mg~n cvjb mv‡c‡¶ mswk −ó wk¶v cÖwZôvb 
KZ©„c‡¶i cÖZ¨qb cÎ _vK‡Z n‡e| 
(11) 15 eQi Kg eqmx wkï‡`i wcZv/gvZvi Qwe jvM‡e Ges di‡gi mv‡_ 
mshy³ Ki‡Z n‡e| 
(12) wkï‡`i †¶‡Î Rb¥ mb` jvM‡e| 

AwZ Ri“ix 3 Kvh©w`em| AwZwi³ †Rjv 
g¨vwR‡÷ªU  

K¶ bs-212 
‡dvb bs-
7616727 

†Rjv g¨vwR‡÷ªU 
K¶ bs- 
‡dvb bs-
7616644 
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(14) wkï‡`i †¶‡Î wcZv/‰ea Awffve‡Ki AbygwZcÎ jvM‡e| AbygwZc‡Î 
wcZv/‰ea Awffve‡Ki ^̄v¶i _vK‡Z n‡e Ges D³ ^̄v¶i mswk −ó †Pqvig¨vb 
KZ©„K mZ¨vwqZ n‡Z n‡e| 
(15) AweevwnZ gwnjv‡`i eqm 25 ermi n‡Z n‡e| 

(L) Ri“ix  H H Ri“ix 21 Kvh©w`em AwZwi³ †Rjv 
g¨vwR‡÷ªU  

K¶ bs-212 
‡dvb bs-
7616727 

†Rjv g¨vwR‡÷ªU 
K¶ bs- 
‡dvb bs-
7616644 

 

(M) mvaviY H H mvaviY 30 Kvh©w`em H H  

 

(N) we‡kl H H H H H  
2 bvg, †ckv, Rb¥ ZvwiL, 

wVKvbv cwiea©b/ 
cwieZ©b/ 
ms‡hvRb/Gb‡Wvm©‡g›U 

H (1) †ckvi D‡j −L‡hvM¨ cwieZ©‡bi Rb¨ cwieZ©‡bi ^̄c‡¶ KvMRcÎ/wfmvi 
d‡UvKwc `vwLj Ki‡Z n‡e| 
(2) bvg/Rb¥ ZvwiL cwieZ©‡bi Rb¨ Gwf‡WwfU/¯‹zj ev K‡j‡Ri mZ¨vwqZ 
mvwU©wd‡KU `vwLj Ki‡Z n‡e| 
(3) 1 Kwc ÔLÕ dig cyiY Ki‡Z n‡e| 
(4) 1 Kwc cvm‡cvU© mvBR I 1 Kwc ÷¨v¤ú mvBR Qwe jvM‡e| 
(5) 05 Kg©w`e‡mi g‡a¨ wb®úwËi Rb¨ 500/- UvKv I 15 Kg©w`e‡mi g‡a¨ 
wb®úwËi Rb¨ 300/- UvKv †mvbvjx e¨vsK Pvlvov K‡c©v‡iU kvLvq Rgv w`‡q 
Av‡e`b c‡Îi mv‡_ e¨vsK iwk` `vwLj Ki‡Z n‡e| 

3 Kg©w`em I 7 
Kg©w`e‡mi g‡a¨| 

H H  

3 bevqb  (1) 1 Kwc bevqb dig cvm‡cvU© Awdm †_‡K msMÖn Ki‡Z n‡e| 
(2) bevq‡bi Rb¨ †mvbvjx e¨vsK, K‡cv©‡iU kvLv, bvivqYMÄ-G 2500/- 
UvKv Rgv w`‡j 07 Kg©w`e‡mi g‡a¨ I 1500/- UvKv Rvgv w`‡j 15(c‡bi) 
Kvh©w`e‡mi g‡a¨ bevqb Kiv nq| 

07 Kg©w`em 
15 Kg©w`em 

   

 
 

 


