
MYcÖRvZš¿x evsjv‡`k miKvi 
‡Rjv cÖkvm‡Ki Kvh©vjq, bvivqYMÄ| 

( ’̄vbxq miKvi kvLv) 
 

ÒCitizen Charter” 
 

¯’vbxq miKvi kvLv †_‡K RbmvaviY‡K cÖ‡`q ‡mevmg~nt 
µwgK 

bs 
‡mevi bvg fvicÖvß Kg©KZ©v I 

Ae ’̄vb 
cÖ‡qvRbxq KvMRcÎ wb¯úwËi Rb¨ m¤¢ve¨ mgq wbav©wiZ mg‡q wb¯úwË bv n‡j hvi mv‡_ 

†hvMv‡hvM Ki‡Z n‡e Ges mgqKvj 
6bs Kjv‡g ewb©Z c×wZ‡Z wb®úwË bv n‡j 

hvi mv‡_ †hvMv‡hvM Ki‡Z n‡e 

1 2 3 4 5 6 7 
01. BDwbqb cwil`, 

‡cŠimfv, 
Dc‡Rjv cwil`, 
‡Rjv cwil` 
msµvš—| 

DccwiPvjK,         
’̄vbxq miKvi 

K¶ bs-113 
 

wel‡qi mv‡_ m¤ú„³ 
cÖ‡qvRbxq KvMRcÎ 

 10 w`‡bi g‡a¨  
 

    AwZwi³ †Rjv cÖkvmK(mvwe©K) K¶ bs-
114 

‡dvb bs-7616737 
5 Kvh©w`em 

 

†Rjv cÖkvmK 
bvivqYMÄ|  

 †dvb -7616644 
 
 

02. BDwbqb cwil` , 
‡cŠimfvi gwbUwis 
I g~j¨vqb msµvš— 

H           H  wba©vwiZ mg‡qi g‡a¨  H 

03. BDwbqb cwil` 
mwPe, MÖvg cywjk‡`i 
‡eZb fvZv cÖ̀ vb| 

H H wba©vwiZ mg‡qi g‡a¨  H H 

04. BDwbqb cwil†`i 
‡Pqvig¨vb I m`m¨‡`i 
m¤§vbxfvZv cÖ̀ vb|  

  

H H wba©vwiZ mg‡qi g‡a¨  H H 

05. BDwbqb cwil‡`i 
MÖvg cywjk‡`i ‡cvlvK 
µq I weZiY msµvš—

|  

H H wba©vwiZ mg‡qi g‡a¨ H H 

 
 

06. 

 
 
BDwbqb cwil†`i 
‡Pqvig¨vb I m`m¨‡`i 

wei“‡× Awf‡hvM 
msµvš—|  

 
 

H 

 
 

H 

 
 

wba©vwiZ mg‡qi g‡a¨  

 
 

H 

 
 

H 

07. BDwbqb cwil†`i H H ‡gvU 10 Kvh©w`e‡mi g‡a¨ H H 



‡Pqvig¨vb I m`m¨‡`i 
we‡`k 

ågY msµvš—|  
08. Rb¥ g„Zy¨ msµvš—| H H ‡gvU 10 Kvh©w`e‡mi g‡a¨ H H 
09. m¨vwb‡Ukb msµvš— H H ‡gvU 10 Kvh©w`e‡mi g‡a¨ H H 
10. D×©Zb KZ…©c¶ KZ…©K 

BDwbqb cwil` 
cwi`k©b msµvš—| 

H H wba©vwiZ mg‡qi g‡a¨  H H 

11.     DccwiPvjK,         
’̄vbxq miKvi 

KZ…©K  BDwbqb cwil` 
cwi`k©b msµvš—|  

H H wba©vwiZ mg‡qi g‡a¨ H H 

12. ’̄vbxq miKvi kvLvi 
wewea KvR| 

H H ‡gvU 10 Kvh©w`e‡mi g‡a¨ H H 

 
 


