
MYcÖRvZš¿x evsjv‡`k miKvi 
‡Rjv cÖkvm‡Ki Kvh©vjq, bvivqYMÄ| 

(f~wg AwaMÖnY kvLv) 
 

bvMwiK mb` (Citizen Charter) 
 f~wg AwaMÖnb kvLv †_‡K RbmvaviY‡K cÖ‡`q †mevmg~nt-  

µwgK 
bs 

‡mevi bvg `vwqZ¡ cÖvß Kg©KZ©vi 
c`ex I Ae ’̄vb 

cÖ‡qvRbxq 
KvMRcÎ  

wb¯úwËi Rb¨ 
m¤¢ve¨ mgq 

mgqgZ wb¯úwË bv n‡j hvi 
mv‡_ †hvMv‡hvM Ki‡Z n‡e Ges 

mgq Kvj 

6 bs Kjvg Abyhvqx wb¯úwË bv n‡j hvi mv‡_ 
†hvMv‡hvM Ki‡Z n‡e Ges mgq Kvj| 

gš—e¨ 

1 2 3 4 5 6 7 8 
1 fywg AwaMÖnY cÖZ¨vkx ms¯’v KZ©„K 

`vwLjK…Z KvMR cÎvw` cix¶v‡š— 
†ck Kib|  

f~wg AwaMÖnY Kg©KZ©v 
K¶ bs- 216 
‡dvb- 7612901 

Av‡e`b cÎ I 
Ab¨vb¨ 
KvMRcÎ| 

10 w`b AwZwi³†Rjv cÖkvmK(ivt) 
K¶ bs- 203 

‡dvb- 7616747 

‡Rjv cÖkvmK 
K¶ bs-108 

‡dvb- 7616644 

 

2 ‡Rjv m`‡i †Kvb ¯’vcbv AwaMÖn‡Yi 
†¶‡Î †Rjv ’̄vb wbe©vPb KwgwU 
mfvq Aby‡gv`b|  

H H H H H  

3  cȪ —ve cÖvwßi ci KvMRcÎ mwVK 
_vK‡j AwZwi³ †Rjv 
cÖkvmK(ivR¯^) I mswk−ó Dc‡Rjv 
wbe©vnx Awdmvi KZ©„K m‡iRwg‡b 
AwaMÖn‡Yi m¤¢ve¨Zv hvPvB KiY|  

H H 21 w`b H H  

4 m¤¢ve¨Zv hvPvB cÖwZ‡e`‡b cȪ —vewU 
Aby‡gv`b nB‡j †K›`ªxq/ †Rjv f~wg 
eivÏ KwgwUi Aby‡gv`b| 

H H 30 w`b H H  

5 ‡emiKvix cÖ¯—v‡ei †¶‡Î mKj  
cȪ —v‡e f~wg gš¿Yvj‡qi Aby‡gv`b| 

H H H H H  

6 ‡K›`ªxq/ f~wg gš¿Yvj‡qi 
Aby‡gv`‡bi ci †Km bw_ Pvjy 
KiY|  

H H H H H  



 
7 3 aviv †bvwUk Rvixi c~‡e© cÖ¯—vweZ GjvKvq 

wfwWI wPÎ aviY KiY| †Km bw_ Pvjy nevi 
c‡i 3 aviv †bvwUk cÖKvkbv KiY|  

  15 w`b H H  

8 3 aviv †bvwUk cÖKvkbvi 03 w`‡bi g‡a¨ †hŠ_ 
Z`‡š—i KvR ïi“ KiY|  

  10 w`b H H  

9 3 aviv †bvwUk cÖKvkbvi 15 w`‡bi g‡a¨ 4(1) 
aviv g‡Z †Kvb AvcwË cvIqv bv †M‡j cȪ —
vweZ Rwg 50 weNv ch©š— n‡j wefvMxq 
Kwgkbvi Gi AbygwZµ‡g †Rjv cÖkvmK KZ©„K 
AwaMÖn‡Yi Pzovš— Aby‡gv`b|  

  30 w`b H H  

10 50 weNvi D‡×© n‡j 15 w`‡bi g‡a¨ †Km bw_ 
Aby‡gv`‡bi Rb¨ f~wg gš¿Yvj‡q †cÖiY KiY|  

H - 30 w`b H H  

11 miKvi/ †Rjv cÖkvmK KZ©„K AwaMÖn‡Yi wel‡q 
Pzovš— wm×v‡š—i ci 6 aviv †bvwUk cÖKvk 
KiY| 

H  30 w`b H H  

12 6 aviv †bvwUk cÖ`v‡bi 30 w`‡bi g‡a¨ †hŠ_ 
Z`š— Abyhvqx ¶wZc~i‡Yi cÖv°jb I †iv‡q`v` 
cȪ ‘Z KiY| 

H - 30 w`b H H  

13 cÖv°jb Aby‡gv`‡bi ci 7 aviv †bvwUk cÖKvk 
KiY|  

  15 w`b H H  

14 cÖv°jb cÖvwßi 60 w`‡bi g‡a¨ cÖZ¨vkx ms ’̄v 
UvKv Rgv bv w`‡j D³ †Km wU evwZj KiY| 

  60 w`b H H  

15 7 aviv †bvwUk Rwii ci ¶wZMÖ¯’ e¨w³‡`i 
¶wZc~iY cÖ̀ v‡bi gvwjKvbv ^̄Z¡ wba©viY KiY| 

  20 w`b H H  

16 GIqvW© mvwU©wd‡KU   10 w`b H H  
17 wewfbœ gvgjv †gvKÏgvi `dvIqvix Reve 

†cÖiY|  
  10 w`b H H  

18 kvLvi cÎ/Av‡e`b MÖnY/ cÎ †cÖiY/ bw_i 
MwZwewa msi¶Y|  

   H H  

19 wgm †K‡mi bw_ i¶Yv †e¶Y    H H  



 
 
 
 
 
 


