
MYcÖRvZš¿x evsjv‡`k miKvi 
‡Rjv cÖkvm‡Ki Kvh©vjq, bvivqYMÄ| 

(Dbœqb kvLv) 
 

ÒCitizen CharterÓ 
 

Dbœqb kvLv †_‡K miKvix/†emiKvix cÖwZôvb, ms ’̄v Ges RbmvaviY‡K cÖ‡`q ‡mevmg~nt 
µwgK 

bs 
Kv‡Ri bvg wb¯úwËi Rb¨ m¤¢ve¨ mgq cÖ‡qvRbxq KvMRcÎ `vwqZ¡cÖvß Kg©Pvixi bvg gš—e¨ 

01. ‡Rjv Dbœqb I mgš^q KwgwUi mfv 
msµvš— 

cÖwZ gv‡mi 10 Zvwi‡L wel‡qi mv‡_ m¤ú„³ cÖ‡qvRbxq 
KvMRcÎ 

mnKvix, gynv¤§` Kvgiƒj 
Bmjvg, ‡dvb bs 
01715-430231 

cÖwZ gv‡mi 10 Zvwi‡L Dbœqb I mgš^q 
welqK mfv AbywôZ n‡e| 

02. Rjve×Zv `~ixKiY welqK ‡gvU 07 Kvh©w`e‡mi g‡a¨ H H ---- 
03. cwievi I cwiKíbv welq msµvš— ‡gvU 10 Kvh©w`e‡mi g‡a¨ H H ---- 
04. ¯^v¯’¨ wefvM m¤úwK©Z welq ‡gvU 10 Kvh©w`e‡mi g‡a¨ H H ---- 
05. grm¨ wefvM msµvš— ‡gvU 10 Kvh©w`e‡mi g‡a¨ H H ---- 
06. cïm¤ú` wefvM m¤úwK©Z welq ‡gvU 10 Kvh©w`e‡mi g‡a¨ H H ---- 
07. mgvR‡mev I cÖwZe×x welqK ‡gvU 12 Kvh©w`e‡mi g‡a¨ H H ---- 
08. K…wl Dbœqb I K…wl wefvM welqK ‡gvU 10 Kvh©w`e‡mi g‡a¨ H H ---- 
09. e„¶‡ivcb msµvš— ‡gvU 10 Kvh©w`e‡mi g‡a¨ H H ---- 

µwgK 
bs 

Kv‡Ri bvg wb¯úwËi Rb¨ m¤¢ve¨ mgq cÖ‡qvRbxq KvMRcÎ `vwqZ¡cÖvß Kg©Pvixi bvg gš—e¨ 

10. wewmK msµvš— ‡gvU 15 Kvh©w`e‡mi g‡a¨ wel‡qi mv‡_ m¤ú„³ cÖ‡qvRbxq 
KvMRcÎ 

mnKvix, gynv¤§` Kvgiƒj, 
†dvb bs 01715-

430231 

cÖwZ gv‡mi 10 Zvwi‡L Dbœqb I mgš^q 
welqK mfv AbywôZ n‡e| 

11. `icÎ welqK ‡gvU 07 Kvh©w`e‡mi g‡a¨ H H wbav©wiZ Zvwi‡Li 07w`b c~‡e© AÎ Kvh©vj‡q 
Av‡e`b Ki‡Z n‡e| 

12. wewea Dbœqb ‡gvU 10 Kvh©w`e‡mi g‡a¨ H H ---- 
 
 
 
 

                        
             fvicÖvß Kg©KZ©v 

             e¨emv I evwbR¨ kvLv  
             ‡Rjv cÖkvm‡Ki Kvh©vjq 

                      bvivqYMÄ| 


